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Plagiarism and Academic Integrity Policy 
 
 
Policy statement 
 
This policy outlines the approach taken to address issues of the authenticity of work 
submitted by a learner. The organisation is obligated to ensure that a learner’s work and 
the associated assessment decision are a fair and accurate representation of a learner’s 
performance. Plagiarised work could lead to the following: 

• Reduce the legitimacy of an assessment  
• Undermine the credibility of an assessment  
• Reduce the value of the qualification or standard  
• Be unfair to others who have met the assessment standard fairly.  

 
Plagiarism is a serious threat to the integrity of the organisation, its duty as an 
educational institution, and its responsibilities as a ‘Centre’ with its awarding body 
partners. Learners who succeed in achieving/passing an assessment, qualification or 
standard with plagiarised work may not be properly prepared for the next step in their 
learning, programme of study, or their career.   
 
 
Definition  
 
The Joint Council for Qualifications (JCQ) defines plagiarism as “unacknowledged copying 
from or reproduction of published sources or incomplete referencing.” 
 
Plagiarism is considered a form of cheating and is treated as a serious academic offence. 
It occurs when a learner submits work that includes, either wholly or in part, material 
taken from another source without proper acknowledgement. 
 
Examples of plagiarism include 

• Submitting someone else’s work as your own 
• Copying words, data, or ideas from a source without crediting it 
• Failing to place direct quotations in quotation marks and reference them 
• Providing incorrect or misleading source information 
• Paraphrasing too closely to the original source without proper citation. 

 
 
‘Accidental’ plagiarism 
The organisation recognises that plagiarism can occur unintentionally, particularly when: 

• Learners are unfamiliar with academic referencing or writing conventions 
• Errors are made in citations, paraphrasing, or bibliography compilation 
• A learner reuses sources multiple times without correct in-text citations. 
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The organisation adopts a supportive and educative approach in such cases, guiding 
learners to help them develop good academic practice while maintaining academic 
integrity. 
 
 

Plagiarism detection software 
 
The organisation is committed to deploying efficient, visible, and transparent systems to 
detect plagiarism. The organisation uses a software-based analysis of learners’ work using 
the ‘Turnitin’ software. Turnitin is a plagiarism software used to determine the integrity 
of work submitted by learners.  
 
Turnitin is not deployed for use as a replacement for human judgment, and the 
organisation must be assured that there are sufficient grounds for concern. The 
organisation will not make decisions based solely on Turnitin reports. Learners will be able 
to view the Turnitin report.  
 
Where there is a Turnitin similarity score between 15-24%, teachers must acknowledge and 
comment on this and work with the learner to reduce it. Anything 25% and over must be 
reported on the plagiarism ticket on MyAC. Where there is a resubmission, each piece of 
work must be submitted through Turnitin and reviewed each time.  
 
 

Artificial intelligence (AI) 
 
The organisation recognises the rapid growth and accessibility of Artificial Intelligence (AI) 
tools (e.g. ChatGPT, Google Gemini, Copilot, Grammarly, QuillBot, and others). 
While AI technologies can support learning, the unacknowledged or inappropriate use of AI 
to generate assessed work is strictly prohibited. All submitted assessments must represent 
the learner’s own independent thinking, understanding, and effort. Using AI to write, 
paraphrase, translate, or substantially edit work without proper acknowledgement or 
approval is considered academic misconduct under this policy. 
 
Permitted use of AI 
 

Permitted use Conditions of use 

Using AI-based grammar or spelling tools 
(e.g. Grammarly, Word Editor) 

To improve clarity, structure, and grammar, 
provided the learner reviews and 
accepts/rejects suggestions themselves. 

Using AI for research planning To help brainstorm ideas, identify keywords, 
or generate topic outlines. The final content 
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must be rewritten in the learner’s own 
words. 

Using AI for accessibility support For learners with additional learning needs, 
such as summarisation, text-to-speech, or 
translation tools. 

Using AI for practice or skill-building For self-directed study or feedback on draft 
writing not submitted for assessment. 

Using AI for referencing support To generate citations that the learner 
verifies and formats correctly in the Harvard 
style. 

 
All AI use must be transparent; learners should disclose the use of AI tools in a short 
statement at the end of their submission (e.g. “I used Grammarly to check grammar and 
sentence structure.”). 
 
Failure to declare AI use when required may be treated as misrepresentation. 
In all cases, the final written submission must be the learner’s own original work. 
 
 
Prohibited use of AI 
 
Learners must not: 

• Copy or paste AI-generated text into their assessments 
• Use AI to generate essays, research content, references, or analysis 
• Use AI to paraphrase or disguise copied material 
• Present AI-generated work as their own. 

 
The use of AI in these ways undermines academic integrity and will be handled under this 
policy’s procedures for plagiarism. 
 
 
Detection and investigation 
 
The organisation employs AI detection tools (including Turnitin’s AI-writing analysis) 
alongside professional teachers' judgment to identify AI-generated content. 
Any confirmed or strongly suspected use of AI will be investigated following the same 
procedures outlined in Section 5 (Procedure) and may result in penalties up to and 
including assessment failure or disciplinary action. 
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Educating learners on AI and academic integrity 
 
The organisation is committed to developing learners’ digital literacy and ethical 
understanding of AI use in academic work. 
 
Education and training will include: 
 

• AI awareness sessions 
All new learners will receive an introduction to responsible AI use during induction 
or early modules. 

• Workshops and tutorials 
Regular sessions on how to reference, paraphrase, and use digital tools ethically 
will be embedded within the curriculum, enrichment and 1:1 support sessions. 

• Guidance resources 
Clear written materials (e.g. AI Writing Detection Guide for Learners) will be 
provided via the learning platform, including examples of acceptable and 
unacceptable AI use. 

• Teacher feedback and support 
Teachers will discuss AI reports with learners, offering constructive feedback on 
how to avoid academic misconduct and build authentic writing skills. 

• Continuous review 
The organisation will review AI developments regularly to ensure guidance remains 
current and consistent with awarding body requirements and best practice. 

 
 
Ethical AI literacy 
 
The organisation views AI literacy as a core digital competency for modern learners. 
Our goal is to teach learners how to use technology responsibly, critically, and 
transparently.  
 
 

Procedure  
 
Step 1 - Submission of work  
 
To authenticate the learner’s work, the organisation requires assessments to be submitted 
using Turnitin software.  
 
Step 2 – Identification of suspected plagiarism or AI use   
 
Suspected plagiarism will normally be identified in the following ways:  

• Turnitin score or AI-writing scores (see Appendix 1) 
 

• Assignment marking  
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• Report from other learners  

 
Step 3 – Review of the case  
 
The tutor investigates all suspected cases. 
An allegation is not proof of plagiarism or AI misuse. The tutor must review evidence, 
consult relevant reports, and determine whether a breach occurred. If no breach is 
established, the case is dismissed. 
 
Step 4 – Penalty  
 
If the case is upheld, the penalty is applied (Appendix 2). 
 

 

Appeals  
 
A learner has the right to appeal a penalty decision under the organisation’s Appeals 
Policy.  
 

 

Referencing style 

The organisation is committed to providing learners, teachers, and assessors with clarity 
about its expectations and standards in respect of referencing. As such, the organisation 
adopts Harvard referencing as its preferred referencing style.  
 
Information, advice and guidance are provided to learners, teachers and assessors on how 
to use the Harvard style referencing.  
 
 
Can another referencing style be used?  
 
The organisation understands that in some instances, a reference style other than Harvard 
referencing may be used by learners; however, this must be a formally recognised style. 
(Haynes, 1947). This may be due to the nature of the assignment, the level of study, or a 
learner’s capability to apply the Harvard style referencing correctly. The organisation may 
permit another referencing style to be used on a case-by-case basis.   
 
The organisation is accredited by several awarding bodies, and some assessments 
explicitly require learners to use a specific reference style. (University, n.d.) In all such 
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instances, the organisation will adopt the reference style imposed by the awarding body 
for the specific assessment. 
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Appendix 1 – Turnitin similarity score 
 

 
 
Typically, an orange or red similarity score is indicative of plagiarised work, as it means 
that over 50% of the submission matches sources identified within the Turnitin database. 
As such, orange and red scores should always be investigated and reported by the 
teacher/person responsible for the assessment via the Plagiarism Investigation Report 
form in MyAC.  
 
However, teacher discretion is required as plagiarism may also be present in submissions 
with lower similarity scores (e.g. a green score could consist of up to 24% unoriginal 
content or could contain flags that suggest a deliberate attempt to deceive the system). 
 

Appendix 2 - Penalties for plagiarism offences  
 
Offences are counted cumulatively. 
 
1st Upheld Offence  2nd Upheld Offence  3rd Upheld 

Offence  
4th Upheld Offence  

The sections of 
plagiarised work are 
excluded from the 
assignment   

Fail/zero marks for 
the whole 
assignment  

Fail/zero marks 
for the whole 
assignment  

Fail/zero marks for 
the whole assignment  

Reduction in marks 
based on the 
exclusion of the 
plagiarised work 

Information, advice 
and guidance session 
with the 
teacher/person 
responsible for the 
assessment to 
discuss the findings 
and seek 
improvement 

Interview with the 
operations 
manager in the 
subject area to 
issue a final 
warning about 
conduct and to 
discuss the 
implications of a 
4th offence 

The case is referred 
to the Head of 
Education with the 
recommendation of 
suspension from the 
programme of study 
pending 
investigation. 

Information, advice 
and guidance session 
with teacher/person 
responsible for the 
assessment to 
discuss the findings, 
support with correct 
referencing, and 
advise the 
improvement 
required   

Formal first written 
reprimand issued by 
the operations 
manager in the 
subject area.  
A copy of the 
reprimand is placed 
on the learner’s file  

Formal final 
written reprimand 
issued by the 
operations 
manager in the 
subject area.  
A copy of the 
reprimand is 
placed on the 
learner’s file 

A formal 
investigation by the 
Head of Education in 
line with the 
Malpractice Policy 
The outcome is 
recorded on the 
learner’s file 
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Informal verbal 
warning issued to 
the learner by the 
teacher/person 
responsible for the 
assessment 

   

 

 


